& P14+ FH# (C/H DISPUTE FORM)

HE: FRAEFTFUOHHSIE, S 0Imm, 1R~ A NS5 3% ISR U0 SRS M 2] 1 RN 2
FEREAARIIUE], 75 RS AT g 3 B0 Kk S BUBUH], m%%fﬁiﬁﬂﬂv\]lﬁlﬁﬁb%%o IR SRS
BRHK. VISA. MASTER. JCB. AMEX Z5-RZAZUHEAT Sl AL B A b H

+-5 Card No*: w42 (PFF) Name*:
2 55 H# Trans. Date* 1 P 4% Merchant Name* A2 554 %0 Trans. Amount™

T =R B G n S AR S I

B B R Ak
o R GEWMARK (Trans Amount Differs) (i ek IEHHAE 2 4 A )25 5 J FoAh e B SC44:)
OIS Eemyry. MASE . Correct transaction amount should be
Not

Dﬁf}\%%}}ziﬁnﬁ’“’“*%ﬁ DCC %2 5y (CRAE DCC Hdfs b/ b 285D, iR ONAE FH RS 7 2t 1%
M#t4742 5. C/H not advised that DCC would occur, or refused the choice of paying in the Merchant’s local
currency.
o FRIKBIMERIRS (Non Receipt of Goods & Services)
OV P AR IRAMTATAR S GERIXHAC ) » The merchant did not provide any service.
OV A ANBECABE A NS BEAZ 5y #H I 524/ k%5« Merchant unwilling or unable to provide
goods/services.
oK e 76 B0 5 1R IS ) 2 b p U 37 5 / 2240 . Merchandise or ticket not received by agreed date/location.
KB R LIRHE Y X S P B RA SRR O OHE OHA o
C/H attempted to resolve the dispute with the merchant. C1E-mail [(1Tel [1Other Means
K155 UTE T 5 B IEBE LR AT KRR SR B S5 347 PEAHEIR Provide detailed description of
goods/services.
o A5 AT (Paid by Other Means) (iRt HANT X ZATUERA: IMEWHE. XF BHFRMEEFEK
BEE)
TR XS FR 52 5 % F HAh 77 dkAT 754+, The C/H paid by other means.
OM &, HRHEM WSS, Paid by Cash.
O HARAS R B IR, 15RME H R /{52 =K 5 Paid by Other Credit or Debit Card.
OHAR =, 15 Other Payment Methods, Pls note here
® RIRFBEX (Credit not Processed) (FERALEF FEBKIEHEAZ 5 S BUE KEH)
OV AR ks & CHOH, (HEAFFRANBRAWEERE GRAE AR 3K/ 5 CHGHIEY]) Merchant
agreed to credit or transactions cancelled, but refund never processed.
(LR EHATT, MR J6 GEHRALMIGIEN]) Credit amount differs, should be
® fEHFRHFZRSH (Recurring Transaction)
OFrACT__ & A H O E ) %8S R 2958 %K BUH %M 5E 5 . C/H Cancelled the
Transaction On in accordance with the terms and conditions.
CIRFR AFAA TS P ok e & B 58 515 PA 28 5 55125 3K. CIH certified merchant failed to properly disclose
terms and conditions.
e EXZ MK (Duplicate Charges)
OFFR A %, R7KINHF & . The cardholder was

charged transactions,only admit transaction(s).



o ATMRZ 5
OFRAHERSE TAIMR 5, EAREBIBIAIS. The Cardholder participated in the ATM transaction,

but did not receive cash.

OFFAFRRSE T AMK S, BEREHSA 4N R S - The
Cardholder participated in the ATM transaction, The withdrawal amount should be ,but only received

partial amount

#1E R DL TR IR, SR 22 57 55 I 9SS0 S) Comment:

BPRNAENT:

LA TNIEE —%, BMERAEL4a50N, & P ANRHE R #E H 2 k4o

(D) AATHAT RS, AERE TR P RESTFRNNIZ S, S&E R REE S IEE. BB AR
A AREE BT E H 15

(2) BPFWMEWM G RHA s P A7 2058 # 58 = A 15

(3) B PAAAEIRVEAT AE A IS SOl S IR 2 A7 00, a0 SRR AREUR I F s, gmidth e, %
B 55 FUM BRI A 5 15 T

(D B BEATHEGER, BRAGEESERMN, &K,

(5) B 5P HEAESATRE R G KRk gy, . BAXNR. &5 P2P. fREG. IRE. HEE8EH
peidlipErmIR

(6) & PR AAT AT A

2. RN FIRAEDLUL B ) LS A BT, A I FIR S 5y SR N 5y AR N B N AT A 5 5 5 seA
FEHIE L, A NJEAHE H A R PR A 54T, A ERT S AL EXHE . WNEShk e, Bk
RTATIER IR .

3. RNLEZ M N ARUE RS R @Y, WA —NEECRAN, nJUBERBERA: i :

WHTKLERRBIAN, MG Gk, ANBEEATAE.

B4 signature* H 1 date*:




